EVENT INSURANCE SERVICES LTD

Who areEvent Insurance Services Ltd
Event Insurance Services Limited is a specialised intermediary operating within the private and corporate
sectors. Our policies provide affordable, reliable insurance, tailored to fit the scale and style of the occasion.

This is ouCelebrations & Partiesisurance Policy, a comprehensive event insurance policy foofire 'one
date' event organisers

This document contains the terms and conditions of the policyS R2y Qi dzaS Fyeé avYlff LINR
are all the same size. We aim to provide examples and help texts for key pieces of information.

Here to Helpt any content within the wording, highlighted in this fashion does naohfor
part of the contact These notes are here to help you and provide additional
information, to make certain sections or phrases easier to understand.
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This insurance is arranged by Event Insurance Services Ltd & underwritten by UK General Insurance Limited on
behalf of Great Lakes Insurance SE. Great Lakes Insurance SE is a German insurance company with its
headquarters at Kéniginstrasse 107, 80802 Munich. UK Branch office: Plantation Place, 30 Fenchurch Street,

London, EC3M 3AJ.

Event Insurance Services Ltéighorised and regulated by the Financial Conduct Authority.

UK General Insurance Limited is authorised and regulated by the Financial Conduct Authority. Firm Reference
No. 310101Youcan checlOur details on the Financial Services Register https://regi&ta.org.uk/.

Great Lakes Insurance SE, UK Branch, is authorised by Bundesanstalt fir Finanzdienstleistungsaufsicht and
subject to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority. Firm
Reference No769884.Detals about the extent of their regulation by the Financial Conduct Authority and
Prudential Regulation Authority are available on request.

In return for the payment of Yourremium Wewill provide the insurance cover detailed in this policy document,
subjed to the terms, conditions, and limitations shown below or as amended in writingdsnd during the
period of cover.

Some Important Telephone numbers for you:

For Sales & Renewals:
01425 470 360
For Customer Services & Queries:
01425 470 360
Tomake or discuss a Claim:
01425 208 983
To make or discuss a Complaint:

01425 470 360
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HOW TO USE THIS WORDING

Policy terms and conditions can benfusing. We have endeavoured to make it easier by explairingth use
this bookletand where you can finthe information you need.

GYYy26Ay3a 6KFIG @2dz FNB yR FNByQli O2@3SNBR FT2NJ A:
Dan Ros€ert ClIEvent Insurance ServicgompanyDirector

Your Documents

Thisdocument should be read in conjunctiamith two others which you have received with your policy or
guotation. These documents form the basis of the contract of the polityese documents are:

1 YourPolicy Certificateor Your Quotation,
1 YourStatement ofFact

YourPolicy Certificateor Your Quote will provide you with important information; it will tell you who we are
covering and which of our protections ybave taken out, and how much you are covered up to in the event of
a claim.

When looking at the glicy terms and conditions it is important that you check the quoteettificate,so you
know which sections you need to read and refer to

For examplelf you haveonly taken out Public Liability, you only need to refer to Sectign 1
Public Liabilityt Y R y 20 (GKS 20KSNJ { SOGA2ya 2F 02 0SNX

YourStatement of Facts your copy of the information you have declared to us. this information which we
have basedour decision toprovide you with the insurance or a quotation. It is vital that you make sue th
information contained within this document is correct.

Important Words
In insurance, worder phrasescan have special, specific meaningfssomething has a special meaning, it is
usually because it differs from that of a standard dictionary definition.

These words we highlight bold and have their meanings explained in a glossaryn some form of help text.
The list of special wordshich we have put togethetan be found on pag@é. Important definitions can affect
your policy

Dangerous Activitieg Within our policies, there are certain activities which we have decided
FNBE WRIY3ASNRdzZAQ FyR y2i OagnDeiifonsdzyg BiodithesdzNI LJ2 £ A «
activities to avoid angonfusioni 2 &2dz {y2¢ o6KI G | OGAGAGASAE 6S R2

2 KSNBE (02 FAYR ¢6KIG &2dzONBS O20SNBR T2 NX
When looking at your documents it is important to make sure you know which sections of the wording you need
to read.

Page |4 ]
V 2.0 May 2019 Property of UK General Insurance Ltd @nt insurance

exceeding expectations
established 1996



2SS KIFI@S aL)f Ad 2dzi 2dz2NJ O2@SNJ AyiG2 W{SOliA2yaqQad 2dz O2d

B

Liability, or youwcouldtake out Public Liability, Employers Liability, Equipineover,and Cancellation cover all
together.

Each of these sections have their own set of exclusishéch are not covered. This can be an activity at an
event likea Bouncy Castleor a causeof a daim for example damage fromandalism

Alsoincluded within each section, asny extensions which we may be offering, suctna&emnity to Principal
which you may have been asked to make sure is included by your venue or local authority.

In addition toeach Sectio® Y RA @A Rdzl t SEOf dzaAz2yax GKSNB | NB
that apply tothe whole policysuch as Warlf something is damage@ person injuredor an

event is cancelled becauséWar it is not something we cover. These are known as General
Exclusions

Our policy document lays out o@eneral Exclusiodsy K S A NJ Befoye yoH Ok dowiitdStinds and
outs of each individual section.

What to do if you need to claim
If youexperience an incident at your event causing you to have to claim under a liability or property section, or
your event is jeopardised and needs to be cancelled you need to know what to do to make a claim.

Our claims chapter outlines what you need to ddjat information you need to provide us and what our
responsibilities are. Common things to be aware of are:

I Time frames how long you musteport a claim to us.

I Salvage Our right to see or take ownership items involved in a claim.

1 Evidence All clams require a degree of evidence to ensure that the claim is honest and covered under
the terms of the policy.

Peace of Mind! Knowing that you have the support oifi@arance policy to cover a multitude
of eventualities is reassuring. Our policy looks to assist you atether practical steps to
recover and prevent losskave been tried.

It is always worth reading this so you are prepared should you need to use the policy.

The last thing to be awaref ¢s thatwe do need to be notified of any incident which takes place and could give
rise to a claim in the future. As an example, someone can try to claim against public liabilityoftityainjury

for up to three years after thevent. Not telling us Aout incidents or problems could affect your position should
a claim eventually be made.

Conditions of cover

In the same way there are conditions when it comes to imgk claim i.e. what you need to do in the event of

a claim; there are also conditionshieh apply to the purchase of the policy and what you should do leading up
to the event.

These are things like:
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1 What to do if you need to cancel the insurance.

Informing us ofany changes to the event.

1 Explain vat basicprecautions you need to take whenanaging theevents

Making sure you prepare and tidy up the venue,

Supervise and train your Volunteers, Helpers and Employees,

o Comply with any manufactures guidelines and instructions of equipment,

o Runtheeventinlinewd K | ff WNB3IdzZ | i2NEQ NBIljdzZANBYSyiia adz

=

o

By taking out the policy, you are agreeing to these conditions, so do make sure you read and understand them.
If there are ever any elements of these conditions (know@eseral Condions) or the Claim Conditions/hich
82dz R2y Qi dzyRSNEGlFYRZ R2 fSi dz&a 1y2¢6 FyR 6S Oly SELX I

Regulatory Information

As an authorised and regulated company, mest provide you with details about our regulation, who we are,
our contact detailend what to do if you are not happy with the coverage in the event of a cldim.information

is detailed at the end of the policy document.

2Kl G &2dz aK2dzZ R R2 ySEGX

We strongly recommend that You read this Policy and keep it in a safe place.

Your Policy and certificate should be read carefully to ensure that it meets Your requirements. You must take
care to provide Us with accurate information which is correct to the best of Your knowledge. Please check all
the Policy details carefully, theset out the information You have given Us.

If You think there is anistake,or You need to make changes, You should notify Us immediately. Failure to
provide correct information or inform Us of any changes could adversely affect Your Policy, inclualidgting
Your Policy or causing claims to be rejected or not fully paid.

It is also Your responsibility to ensure that this Policy satisfies the requirements of the Venue(s) or local council,
if applicable.

If, after reading this Policy, this insurandees not meet Your requirements, please return this Policy and Your
certificate to Event Insurance Services Ltd within fourteen days of the date of issue, before the Event Date and
providing no claim has been made. Your premium will then be refundedlinNfo refund of any part of the
premium can be made after the expiry of the-ddy cooling off period.
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IMPORTANT DEFINITIONS

Words or phrases used within this document which have a special meaning.
From this point on in the wording, if a word is highlied in bold, it will have a meaning which can be found

here.

If we have not given a word any special meaning, then you should refer to the Oxford Erglish
Dictionary for its meaning as that is what would be referred to if necessary, in the event of any
claim.

Abandonment
The inability to complete the event once it has started.

Accidental Loss
Property whichyou have been permanently deprived of its use, as a result of an known accidental incident.

An example of Accidental Loss would be dropping an item of property down a drain where: you
cannot recover itNot if an item is lost or mispladevhere you are unable to find it.

Adverse Weather Conditions
Weather conditions which:

Pl
(@]]
D’
(et
A
wn
w
Q

A) Pose a threat to the life or limb of the public attending teentl & | I NB S
Safety Official (oanappropriate emergency authority).

B) Cause the venue to become inaccessible or unusable.

C) Pose athreat to the life dimb of the participants due to take part of the event

Evidence will be needed to support any claim, includdmgtographic evidence, Met Officeaords and the
I SFEGK YR {IFSGe 2FFAOALIfQa adarasSySyido

Aggregate
Where multiple persons effected by an incident, are treated as a single claim and any settlement is distributed
between them.

Bodily Injury
Death, illness, disease, or physical damage t8§ &f 2 y Qa4 02 R& o

Cancellation
The nhability to proceed with thdeventprior to its commencement where it cannot be postponed.

Close Relative
Your:

A. Husband, Wife, partner, fiancé, civil or domestic partner,

B. Parent(s) Grandparent(s), includinglaws andegal guardians,

C. Children, Step, Adoptive and/or Foster Children, and Grandchild/Grandchildren,
D. Sibling(s), including ilaws, foster, adoptive and step brother(s) and sister(s).
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Dangerous Activity
Any amusement, display, competition, or activity whi¥tou are organising and managirfgr which is being

organised or managed oviourbehalf) that featuresn the following list:
Fireworks or Bonfires,

Inflatable play equipment or structures,

Fairground, mehanical or electrical rides of any kind,
Ballooning or flying of any description,

Gokarts of any kind; whether fuel, gravity or pedal powered,

Motorised vehicles of any kind,

®© Mmoo w

Trampolines, gymnastic apparatus, or any activity requiring the use of a dadatgss or ropes to
prevent or stop a fall from height,

H. Circus and/or stunt acts,

. LGQa ! Yy201 hdzi 9 ¢2G1f 2ALIS2dzi O2YLISGAGAZ2YyaAZ
J. Canoeing, sailing or the use of water craft,
K. The shooting of guns or archery,
L. Pyrotechnic devices and special effects,
M. Open vater swimming,
N. Onroad cycle racg
O. Persons riding on animals
Employee

Any person working for you (whether they are paid orpaid),whois underYourdirect control and supervision
carrying out a task oivourbehalf whist at theEvent. This doesiot include employees of professiongiird
party(ies)contracted for theevert.

Event
The planned public occasion or social gathering whdahare either organising or attending which is described

and outlined within theStatement of Facttaking place on th&vent Date(s).

Event Date(s)
The dates specified within thetatement of Facts the date(s), thé&ventis open to the public.

Event Equiment
Any Marquee, staging, portable toilets, plant, machinery, generators, chairs, tables or other ancillary or

requested equipment agreed by us in writing. The equipment must be hired, leased, or owned Ibguhed
with evidence thatYouare legally reponsible for the items. The items must be used sdtalyhe purposes of
the Event

Expenses
The total of all costs and charges which would have been incurré@iin organising, running, and providing

services solely for th&vent, had a loss not occurred. Advertising costs can be included, if the benefit of
advertising activity can be proven to be solely in respect offhent.

Forcible Entry
Entry which involvephysical destruction and/or damage to a locked &adureLocation.
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Geographical Limits
Anywhere in Great Britain, Northern Ireland, The Channel Islands, and the Isle of Man.

Income
All monies received or generated by tlevent, from any source, including but not limited to, ticket sales,

sponsorship, food & drink sales

Period of Insurance
For Sections 4 & § TheCancellation, Abandonmentr Postponementsections, cover will start from the date

YoupurchaseandreceiveYour Policy CertificateStatement of Factand Policy Wording and lastip until the
termination of theEvent

For all other Sections of cover, tRwlicystarts whenYour Eventtommencesas shown as the Insurance Date
on thePolicy Certificate

If YourEventhas already begun before you have purchaseditiserancejt will not be coveredunless agreed
by us in writing.

Policy
The insurance cover outlined in this document, Baicy @rtificate, and Statement of Fact

Policy Certificate
A document which providegouwith your proof of insurance. It details the types and levels of coiarhave

purchased and summarises key details aboutEvent.

Pollution/Contamination
The introdution of a harmful or damaging substance into tMenue or its surrounding and connecting

environment, structures, water, land, or atmosphere.

Postponement
The unavoidable deferment of tHeventto another time and/oVenue

Temporary Structure(s)
Including, but not limited to marquees, gazebos, tents, staging, seating;ssineline frameworks, inflatable

structures/buildings, lighting or art installations and sculptures.

Securelocation
A. A placewhich is enclosednd lockableused to prevent intrgion andprotect from harm or loss.

B. A structure protected by professional security personnel orltisared

To give you some examples of wha¢ mean whenrefer to a Secured LocatiolVe mean
something like a locked rogrocked buildinggarage, storag unit, safe or cabinet. It is somewhere
you can leave an item unattended and it cannot be stolen without breaking and entering taking
place.

Statement of Fact
Yourresponses to our fact finding, and the declaration on whiga have basedOur decision to offer you

insurance. Information on this document which is either inaccurate, incorrect, epfdate could invalidate
your insurance or lead to a claim not beifodly paid.

Venue
The location or locations where thHeventis to be held which appears in ttgtatement of Fact
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We, Us, Our, Insurers
UK General Insurance Ltd and/or Event Insurance Services Ltd on behalf of Great Lakes Insurance SE.

You, Your|nsured
The person or persons, members club, organisation or company listed on the certificate as Name of the Insured
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GENERAL EXCLUSIONS

These are things which angot covered under this Policand apply to every Section of cover We
offer.

It is impatant that You read these, as well as the exclusions which apply just to the sections which
g2dz KIS O2@0SNJ F2NX» ,2dz OFly Ffglrea OKSO]l ¢KAOK
Policy Certificate.

1. Radiation
Any direct or indirectonsequence of:

Irradiation, or contamination by nuclear material; or
The radioactive, toxic, explosive, or other hazardousontaminating properties of any radioactive matter; or

Any device or weapon which employs atomic or nuclear fission or fusiather comparable reaction or
radioactive force or matter.

2. War

Any direct or indirect consequence of war, civil war, invasion, acts of foreign enemies (whether war be declared
or not), rebellion, revolution, insurrection, military or usurped power, @anftscation, nationalisation,
requisition, destruction of or damage to property by or under the order of any government, local or public
authority.

3. Terrorism

Any direct or indirect consequence of terrorism as defined by the Terrorism Act 2000 and angiaghor
substituting legislation.

4. Deliberate Acts
Loss or Damage caused intentionally¥my, or by anyone working oviourbehalf.

5. Existing Damage
Loss or Damage occurring prior to the commencementairinsurance cover.

6. Sonic Pressure

Loss or Damage from pressure waves caused by aircraft or other flying devices travelling at sonic or supersonic
speeds.

7. Secondary Losses
We do not cover any @ditional or supplementary losses as the result of any claim undepthisy.

{ SO2YRI NE [2aaSa I NB It az2 ly26y I a G/ 2y asildz
Examples of Secondary Losses could be a lessrihgs following a damaged item or venue. I:
could be the cost of phone calls made following the theft of a phone.
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8. Wear and Tear

Loss or damagbecause ofnaturally occurringwear, aging rusting or corrosion, wet or dry rot, fungus or
anything which causes damage over time.

9. Domestic Pets
Loss, damage d@odily Injurycaused by domestic pets, insects or vermin.

10. Electronic Data

Any consequence, however caused, including but moitéid to a computer virus resulting in electronic data
being lost, destroyed, distorted, altered, or otherwise corrupted. For the purposes d?dlits; electronic data

shall mean facts, concepts and information stored to form useable for communicatitespretations, or
processing by electronic or electromechanical data processing or other electronically controlled hardware,
software and other coded instructions for the processing and manipulation of data, or the direction and
manipulation of such haware. For the purposes of thiRolicy, computer virus shall mean a set of corrupting,
harmful, or otherwise unauthorised instructions or code, whether these have been introduced maliciously or
otherwise, and multiply themselves through a computer systemeiwork of whatsoever nature.

11. Unexplained Losses or Damage
We will not cover any damage or loss which is unexplained, the result of a disappearance or discrepancies

An example of an unexplained damage would be where, an item is damaged at a venue, however
neither you or the venue are unable to prove hasuen,or why the damage happened, or who
caused it.

12. Recoverable Losses
Any sums recoverable from any other scel

13. Contractual Disputes
Disputes, arguments or contractual breaches betw&@uand Your Evensuppliers.

14. Voluntary Losses
Property or costs whickou are not legally responsible for.
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SECTIONGPUBLIC LIABILITY

The PolicyCertificate will state whether this section is included in your Policy.

What is Covered

We cover claims made againgiu, because o¥ou or Yourguests proven negligence, which result You being
legally responsible for causing:

A. accidental bodily injuryvhich occurs to a member of the public;

B. or accidental damage to property not belonging to you;

C. or accidental obstruction, trespass, nuisance, or interference with any right of way, air, light water, or
other easement;

D. or accidental false imprisonment;

The policy will respond to pay damages, claimants costs and expenses as well as offering defence costs.

We will coverup to the Limit of Indemnity stated against sectibion Yourpolicycertificate as a result of any

claim or series of claimperincident.

Claims which arise out of the same cause of Pollution or Contamination or which feature food & drink are taken
together and treated as a single claim.

What is negligenceR is a legal term which relates to a breach of a duty of care which results
in damage or injury. Under the public liability, it is your negligence we are covering.

What is not covered

The following exclusions apply to this section of cover, in addition to the General Exclusions.

Part 1- We do not coveranylegal liability arising from

A. anyProduct or service related liabilitgther than for the provision of food and drink consumedtee event;
this isincluding, but not limited to:
i. The sale, supply or hiring out of goods or services,
ii. the manufacturing, testing, altering, repairing, or servicing of goods or services,

iii. the installation, erection, packaging, dismantling transportationstorage of goods,
Unless agreed by us, by endorsement to Baicy Certificate.

B. the loss of or damage to property held in trust ¥guor underYourcustody or contrgl

Property held in trust can be covered under our Event Equipment section as this covers items

which you own, havhired,or leased.
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C. liability or damage relating to the ownership, possession or us&dayor on Your behalf of any motor
vehicle, trailer, moide machine,or plant equipment

D. Bodily Injuryor damage to property caused by or arising fromangerous Activityunless agreed by us, by
endorsement to thePolicy Certificate.
From ourlist of Dangeroug\ctivities,we may consider coverirgonfires, open water swims or
on-road cycling. Your Policy Certificate will tell you if cover hasddendedo include these
activitiesunder the endorsements section.

E. any liability or damage arising from any professional negligence, advice, materadisign, treatment, or
specification other than for first aid facilities at tlent

F. liability in respect ofPollution or Contaminationother than caused by a sudden identifiable, unintended,
and unexpected incident which takes place in its entirgtg apecific time and place during tieriod of
Insurance All Pollution or Contamination which arises out of one incident shall be deemed to have
occurred at the time such incident takes place;

G. Any liability which is assumed Bfouby an greement or ontract which may increasgour liability or
agrees tocostfor circumstances outside of the terms of tiislicy,
An example of Liability assumed by You by an agreement of contract would be if you entered
into a contract making you responsible &t damages and costs, regardless of how they are
caused. If you agree this, and sign the contract, you have agreecgsthot included within
this Policy

H. any wilful or malicious act or any act of vandalism resuliting

i. damage ator to the Venue
ii. Bodily injurywhilst at theEventand within thePeriod of Insurance

I. any liability arising from theffects of any intoxicatig drinkor drugsof any kind.

J. any damage to flooring or ground at thenue except damage to carpets or rugs;

K. any damage to underground services;

L. any liability or damage arising from the public handling of animals;

M. any liability in respect of damadeecause oklectrical or mechanical breakdown due to mechanical wear
and tear and/or lack of maintenance.

N. damage occurrinpecause ofhe cleaning, repairing or restoration of any damaged and/or soiled property.

O. Any liability arising from any strike, lalnodisturbance, protest or locked out workers.

any claims below the amount stated on tiRolicy Certificateas the excess of the section. The excess will

also be deducted from any claims settlement madé&’tn, except forBodily Injuryclaims.
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Q. Anybodilyinjury or damage arising from or to a participant within any sport, game or activity; unless caused

by your negligence.

Extensions
We have extended Public Liability to automatically include the following:

Hired Venues
We will provide insurance in respect §fourlegal liability for loss of or damage to the buildings or contents at

the Venuehired for conducting thé&vent but not if theterms of any hire agreement maké&uresponsible for
or requireYouto Insureagainst such loss or damage at tienug unlessYouwould have been liable without
such agreement.

Indemnity to Principal
If Youenter into any contract or agreement with a Principal responsible foiibieueor the organisation of the

Event We will, if the contract or agreement so requires, andYaturrequest, provide insurance in the terms of
this Policy in respect of claims brgght against such Principal, caused Ygur negligence and arising in
connection with theEvent provided that the Principal shall observe, fulfil and be subject to the terms provisions
and conditions of the section insofar as they apply.

Should a claim biecorrectly submitted to one of your suppliers, venue or even a local authority;
however, you, as our client are at fault and the incident is insurable under our policy; we will
look to indemnify the third party, as if they were insured under this pdlat.is what Indemnity

to Principal looks to do.

Member to Member Cover
If Youare a members club, committee or association, then in the event of oi¥@ofmembers making a claim

against another member ofourclub, committee or associatiopiovidingsuitable evidence of membership of
the club, association or committee can be provided, such as minutes of meetings, registers and joining
documen), the cover under this section will apply as if a sepaRaikcyhad been issued to each member.

Conditionsspecific to this section

Qonditionsthat are applicable to the poligre accondition precedeidt This meanshey form
part of the contract of insurance. Should you breach or not comply with these conditans
may notbe coveredif you need to make a claim.

Third Parties
Youmust ensure anyhird Partywho Youengage at or for th&venthold their own third party liability insurance

to cover their participation in th&vent Youmustobtain evidence of the relevant policy and reddhe name
of the insurer, policy number, level of cover and expiry date before the commencement Bvergand their
arrival on site.

Right of Recovery
Youmust not waive or in any way impa¥fourright of recovery from any other party in connectiontiwvany

claim or part of a claim andoumust make available tosif required, a copy of any contract or agreement into
which Youenter with any party, in connection with thievent
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SECTIONQEMPLOYERS LIABILITY

The Policy Certificate will state whethehis section is included in your Policy.

What is covered

We will pay damages and claimants costs and expenses for Wiualare liable at law and also defence costs
and expenses incurred witBur written consent, up to the Limit of Indemnity stated against section 2 in the
certificate, as a result of any one claim or series of claims arising out of one incident, in respeatental
Bodily Injuryto any Employeehappening during thePeriod of Insurancewithin the Geographical Limitsn
connection with theEvent.

The indemnity provided is deemed to be in accordance with the provisions of any law relating to compulsory
insurance of liability toEmployeedn Great Britain, Northern Ireland, The Chaniséindsand the Isle of Man.

Youshall however repay tsall sums paid biswhichWe would not have been liable to pay under the terms
of this section but for the provisions of such law.

What is not covered

The following exclusions apply to this section of cover, in addition to the General Exclusions.

This section does not cover leg#@Hility required to be insured under the Compulsory Motor Insurance
provisions of any Road Traffic Act legislation.
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SECTIONGEQUIPMENT COVER

The Policy Certificate will state whether this section is included in your Policy.

What is Covered

Theft, Accidentalloss or physical damage tBvent Equipmenbccurring during théeriod of Insurancevhilst

A. AttheVenue or
B. In transit to or from theVenuewhilst within theGeographical Limitef the Policy.

Remember, our definition of Eveajuipment for it to be covered the itemswust be hired,
leasedor owned by You.

What is not Covered

The following exclusions apply to this section of cover, in addition to the General Exclusions.

A. Theft, or attempted theft at anywenue unless invaling Forcible Entryor Violent entry or exit from a
building orSecure Location
B. Theft ofEvent Equipmentvhilst in transit and contained in a vehicle, usedvmuor onYourbehalf unless
either:
i. Youor other person in charge of theshicle or equipmenis guarding it
ii. such vehicle is itself contained within a locked building andésure location
C. Damage caused by inherent defects, atmospherierafironmentalconditions

Examples oAtmospheric oenvironmentakonditions would béhingsas frost,damp, sunlightbut
this is not an exhaustive list.

D. Damage caused by electrical or mechanical breakdalume, to mechanical wear and tear and/or lack of
maintenance.

E. Artistic or Sentimental cost®e shall not provide cover for the historical, artistic sentimental value of
items such as, but not limited to, artwork, photographs and antiqiiés will cover the reproduction costs
only.

For example, we provide cover for a painting but reproduction costs only i.e. the cost of paint, the
O02aid 27T OokhdBrhuah tHe paiditihg may be worth at auctjdine salevalueor its artistic
value.

F. Damaged caused during or because of the cleaning, dying, repairing, or restoring of an item,
G. Event Equipmentwhich is lost because it has been confiscategized,or detained by any government,
public or policy authority.
H. Loss or damage the following types of itemsssent Equipment:
i. Mobile phones,
ii. Jewellery, unless costume jewellery,
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iii. Clothing, other than costumes,
iv. Bouncy castles or Inflatable Play equipment,
2 Napeyy,
Vi. Porcelain, glassware, or items of a brittle nature.
Any damage or loss because of any wilful or malicious act, or any act of vandalism,
Inventory or stocktaking shortages or unexplained disappearance or discrepancy;
cash or money in excess of £2,500;
Loss or damage caused by the defective erection, use or dismantleméfmibyr on Yourbehalf of any
staging, marquees ofemporary Structures
Any claims below the amount stated on tRelicy Certificateas the excess of the section. The excess will
also be deducted from any claims settlement madeYtou.

I

<

Conditions specific to this section

Average

If the Event Equipmentcoveredat the commencement of any loss, destruction or damage to Event
Equipmentis collectively of greater value than the Limit of Indemnity stated against section 3 in the certificate,
Youwill be considered as beingourown Insurerfor the difference and shall bear a rateable proportion of the
loss.

For example, the property Youearesponsible for is worth £20,000. You choose to insure it for
MMaIann® | 2dz AdzZFFSNI F f2aa 2F MpInnnd® | 2dzNJ t 2
maximum amount that You may recover will be £2,3€s any excess.

Levels of Cover
We will not reduceor increasethe level of cover, or the premium chargéar this section afteiVe, or at point
of payinga claim.

It is Yourresponsibility to adequately cover yourself prior to the commencement ofEhent.

Settling Claims
Followinginsureddamage We will indemnifyYouby payment, repair or replacement &tur choice.

Payment will be based upon the value of tieent Equiprent at the time of loss or damage.

The maximunwWe will pay for any one item is £2,000 unless otherwise agreed by us. If a single item limit of over
£2,000 is agreed by us, this will be shown on yealicy Certificate.

The mostWe will pay for any clainsithe Limit of Indemnity stated against section 3 in the certificate.
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SECTION 4 CANCELLATION, ABANDONMEDH
POSTPONEMENT EXCLUDING ADVERSE WEATHE
CONDITIONS

The Policy Certificate will state whether this section is included in your Policy.

Remember, this section will start on the day you receive your policy documents and cover is
confirmed

What is Covered

There are two parts to this section. Cover @ancellation Abandonment& Postponemett of the event (Part
1) and cover folRearrangenent (Part 2).

Part 1¢ Cancellationor Abandonment
We will reimburse irrecoverablexpensesncurred byYou(less anyncomeYouhave received from any source

relating tothe Even, up to the amount shown in the certificate.

The Cancellationor Abandonmentof the Evert must bebecause of circumstances which araforeseen,
unavoidable and beyondourcontrol unless excluded under this sectipmherethe Eventcannot go ahead at
any time in the future.

Alternatively,We will pay all necessary additional expenses incurref&yto avoid or reduce a loss under this
section provided such expenses do not exceedstin@ of the original loss

Part 2¢ Postponementor Rearrangement
If circumstances arise that threateRostponementor Cancellationof the Event, Wewill either pay the

additional costs incurred to enable tieventto take place on thé&vent Dateor We will pay the additional costs
incurred to enable th Eventto take place at a future date.

We will not pay more than the sum Insured shown under section 4 of the certificate in respect of claims arising
under both Part 1 and Part 2 of section 4.

What is not Covered

The following exclusions apply to this section of cover, in addition to the Geh&peaclusions.

A. Circumstancegxpectedto causeCancellation, Abandonmentr Postponementof the Event which
were known toYouprior to and/or at the commencement of this insurance;

Insurance always operates on what is unknownyodd take out insurare knowing
something ice. buildingworks at the venue, ill health, supplier closund) increase the
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chanceaclaim is going tdoe made, this wouldnvalidate the policyandthe insurancelaim
could beconsidered being fraudulent.

B. claims arising directly or indirectly from inclementAxverse Weathey

C. the withdrawal,insufficiencyor lackof:

i. finance however caused;

ii. sales, profitstakings,or receipts for thesvent,

iii. fund raising, sponsorship of spprt towards theevent

iv. interest for or attendance at thevent

D. the nonappearance of:

i. delegates, visitors, exhibitors, guests or key speakers because of state affairs or government
matters;

ii. any one key speaker, performer, or other key person who would perform an essential function
needed for the successful fulfilment of thEvent Unless agreed bys in writing by
endorsement to thePolicyCertificate

E. Cancellation, Abandonmendr Postponemaent of anEventfollowing the deathjnjury, or iliness of any
party over the age of 75 years unless they are otherwise agreedshbynd acknowledged by a specific
endorsement to tke Policy Certificate

F. Claims arising because of the failure or rappeararce of any supplieor performerwhere service and
booking arrangements are not confirmed in writing;

G. Claims arising because of failed, or delayed transport arrangements outside®étigraphical Limits;
but not including those of a Key speaker, perforina other key person for whom we have agreed
cover for.

H. Yourfailure to make all necessary arrangements for the successful fulfilment dvbatin a timely
manner;

I. Circumstances arising through, or because of restrictions imposed by thaldhatities, or regulatory
bodies.

J. court mourning, death of a member of the royal family or head of state;

K. any claims arisingecause of contractual breach byou

L. Cancellation, RearrangemenPostponementor any other losses caused by the failurenon-
appearance of a contracted professional event planner, organiser-ordinator.

M. Expenses paid byouto a professional event organiser, planner orardinator, as a lump sum, for
the total costs of your event, for all suppliers involved.

N. Costs where contracts have not been taken out betw¥eun and the end supplier.
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The exclusions L to N, mean that you need to make sure that all the contracts with your event
suppliers and contractors are in your name, and that you pay them directly. If you give a
professional event organizer or planner sums of money to book supfgtisrsnoney is not

covered under our policy.

0. Cancellation, Abandonmentor Postponementdirectly or indirectly arising from any communicable
disease which leads to
i. the imposition of quarantine or restriction in movement of people or animals by anymeltio
or international body or agency;
ii. any travel advisory or warning being issued by a national or international body or agency;

In respect of i) or ii) above any fear or threat thereof (whether actual or perceived);

P. Cancellation, Abandonmendr Postponemaent directly or indirectly caused by, resulting from or in any
connection with any action taken in controlling, preventing, suppressing or in any way relating to:

. AYTFEdzSyill ! 61l bpm0o O0Ffaz (y2é6y a alF @AaAly Tt dz

ii. any strain, virus, complex syndrome that is related to influenza A (HNB51)COVIEL9

iii. any infectious disease declared as a Public Health Emergency of International Concern or

pandemic, by the World Health Organisation

in respect of i)ii)and ii) above any fear or thredhereof (whether actual or perceived);

Conditions specific to this section

Average
If the potential out of pockeexpensewf the Eventcoveredat the commencement of any logs,greaterthan

the value than the Limit of kiemnity stated againstection 4in the certificate,Youwill be considered as being
Yourown Insurerfor the difference and shall bear a rateable proportion of the loss.

For examplethe eventYouare insuring is costing £20,000ouchoose to insure it for £10,0000u
suffera loss of £5,000¢ourPolicg A f £ 6S Wadzoa2aSOG G2 | @SN 3ISQs
Youmay recover will be £2,500less any excess.
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SECTION T CANCELLATION, ABANDONMENT OR
POSTPONEMENTNCLUDING ADVERSE WEATHER
CONDITIONS

The PolicyCertificate will state whether this section is included in your Policy.

Remember, this section will start on the day you receive your policy documents and cover is
confirmed.

What is Covered

There are two parts to this section. Cover €@ancellation Abandonment& Postponemett of the event (Part

1) and cover foRearrangement{Part 2).

Part 1¢ Cancellation or Abandonment
We will reimburse irrecoverablexpensesncurred byYou(less anyncomeYouhave received from any source

relating to theEveny, up to the amount shown in the certificate.

The Cancellationor Abandonmentof the Event must be because of circumstances which are unforeseen,
unavoidable and beyondourcontrol (unless excluded under this section); where Bwentcannot go ahead at

any time in the future.

Alternatively,We will pay all necessary additional expenses incurrefdyto avoid or reduce a loss under this

section provided such expenses do not exceed the sum of the original loss.

Part 2¢ Postponement or Rearrangement
If circumstances arise that threateRostponementor Cancellationof the Event, Wewill either pay the
additional costs incurred to enable therentto take place on th&vent Dateor We will pay the additional costs

incurred to enable th&ventto take place at a future date.
We will not pay more than the sum Insured shown under section 4 of the certficatespect of claims arising
under both Part 1 and Part 2 of section 4.

What is not Covered

The following exclusions apply to this section of cover, in addition to the General Exclusions.

A. Circumstancegsxpected to caus€ancellation, Abandonmentpr Postponementof the Event which

were known toYouprior to and/or at the commencement of this insurance;
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Insurance always operates on what is unknowgolf take out insurance knowing something

(i.e. buildingworks at thevenue, ill health, supplier closumgill increase the chanceclaim is

going to bemade, this wouldnvalidate the policyand the insurance claicould beconsidered

being fraudulent.

B. claims arising directly or indirectly from inclement Adverse Weatler where the Policy has been
purchased within 14 days of tHevent Date

C. the withdrawal, insufficiency, or lack of:

i.  finance however caused;

ii. sales, profits, takings or receipts for tegent,

iii. fund raising, sponsorship of support towards #nent

iv.  interest for or attendance at thevent

D. the nonappearance of:

i. delegates, visitors, exhibitors, guests or key speakers because of state affairs or government
matters;

ii. any one key speaker, performer, ather key person who would perform an essential function
needed for the successful fulfilment of thEvent Unless agreed bys in writing by
endorsement to thePolicy Certificate

E. Cancellation, Abandonmendr Postponementof anEventfollowing the deathjnjury, or illness of any
party over the age of 75 years unless otherwise agreedJbyand acknowledged by a specific
endorsement to thePolicy Certificate

F. Claims arising because of the failure or rappearance of any supplier where service and booking
arrangements are not confirmed in writing;

G. Claims arising because of failed, or delayed transport arrangements outside®étgraphical Limits;
but not including those of a Key speaker, performer, or other key person for whom we have agreed
cover for.

H. Your failure to make all necessary arrangements for the successful fulfilment dEkatin a timely
manner;

I.  Circumstances arising through, or because of restrictions imposed by the local authorities, or regulatory
bodies.
court mourning, death of a membef the royal family or head of state;

K. any claims arising because of a contractual breackiday
Cancellation, RearrangemenPostponemenir any other losses caused by the failure or hon
appearance of a contracted professional event planner, organiser-ordinator.

M. Expenses paid byouto a professional event organiser, planner orardinator, as a lump sum, for
the total costs of youevent, for all suppliers involved.

N. Costs where contracts have not been taken out betw¥eun and the end supplier.
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The exclusions L to N, mean that you need to make sure that all the contracts with your event
suppliers and contractors are in your name, and that you pay them directly. If you give a
professional event organizer or planner sums of money to book supfgtisrsnoney is not

covered under our policy.

0. Cancellation, Abandonmentor Postponementdirectly or indirectly arising from any communicable
disease which leads to
i. the imposition of quarantine or restriction in movement of people or animals by anymeltio
or international body or agency;

ii. any travel advisory or warning being issued by a national or international body or agency;
In respect of i) or ii) above any fear or threat thereof (whether actual or perceived);

P. Cancellation, Abandonmentr Postponement directly or indirectly caused by, resulting from or in any
connection with any action taken in controlling, preventing, suppressing or in any way relating to:
. AYTFEdzSyill ! 61l bpm0o O0Ffaz (y26y a alF @AaAly Tt dz
ii.  any strain, viruscomplex or syndrome that is related to influenza A (HNS1JOVIEL9
iii. any infectious disease declared as a Public Health Emergency of International Concern or

pandemic, by the World Health Organisation

in respect of i)ii)and ii) above any fear or tleat thereof (whether actual or perceived);

Conditions specific to this section

Average
If the potential out of pockeexpensewf the Eventcoveredat the commencement of any loss, is greater than
the value than the Limit of Indemnity stated against sattan the certificate,Youwill be considered as being

Yourown Insurerfor the difference and shall bear a rateable proportion of the loss.

Page |25 '
V 2.0 May 2019 Property of UK General Insurance Ltd @nt insurance

exceeding expectations
established 1996



IMPORTANTONDITIONS

CKAA AYF2NXYIGAZ2Y F2N¥a LINL 2F GKS WO2y iGN OGQ 21
agreeing to the followingconditions.

Necessary Precautions

It is a condition of this policy thatoumust:

A. Take all necessary precautions to prevent aduee the likelihood of a loss, destruction, damage,
accident, or injury from occurring

To give you some idea of what we mean, this clause invialikisy practical steps to prevent something
going wrong at the event. Depending on what cover you have opted for, will determine the sort of
precautions which would be expected.

Precautions foreducing the likelihoodf an injury could include examigj fire safety, or conducting risk
assessments where necessary.

Precautions you could take to prevent the threat of cancellation would be to look at contingency
LI FyyAy3as FEGSNYIFGAGS &adzllLX ASNRa 2LJiA2yaz (NI yaLkR2 NI

B. Maintain theVenue(includingits fixtures & fittings), machinengvent Equipmenin a good and safe

state of repair whilst inYourcustody,care,and control,

Take caren the selectionsupervisionand training of anfmployees

Comply with any manufacture guidelines andhstructions of anjvent Equipmentised at theEvent

E. Comply with all relevant statutory requirements i.e. lawful requirements relating to the safety of
persons and property used at amndiring theEvent.

© 0

Change Of Risk or Interest

ThePolicywas agreed based upon information contained within Statement of Facand thatYouhave an
insurable interest in the event

The Policy may become void and cease to be in effecydl do not contactus in relation to one of the
circumstances below,

A. Yaur Interest in the Event ends

B. Thelnsured(You) is being wound up, carried on by a liquidator, or permanently discontinued

C. any alteration be made either in thieventor at theVenueor in any property therein or in any other
circumstances whereby the risk is increased.

D. if any information on theStatement of Facts incorrect or has changed between when the policy was
issued and the date cover is due to start.

Youcan contactUsvia the phone on 01425 470360 or via email by sendimfdt@eventsinsurance.co.uk
If Youneed to notify us of a change of risk.
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Policy Cancellation Details

Insurance policies can berazelled byYou and on occasion bys. The information below will detalfour rights
andourswhen it comes to cancellinggolicy.

lfYouOK224S (G2 Ol yOSt X

If Youdecide that for any reason, this policy does not m¥eurinsurance needs then please return it to the
administrator/Y ouragentwithin 14 days from the day of purchase or the day on whi@ureceiveYourpolicy
documentation, whichever ighe later. On the condition that no claims have been made or are pendifayr
administrator/ agentwill then refundYourpremium in full.

If Youwish to cancelou Policy after 14 day¥,oumay be not be entitled to any return of premiumWfe do
offer a refund,You would be subject to a £25 administration fee taken from any return of premieroffer.

Acceptancef Risks
We shall not be bound to accept renewal of any insurance and mayytime cancel any insurance document
by giving 1R | & a Q inywatidghvBege there is a valid reason for doing so.

fweOK22a$sS (42 OFyOSt X
X (i KPaligyacancellation letter will be sent tpou atYour last known address and via email to the email address
We have on file.

Valid reasons may include but are not limited to:

A. Wherewe reasonably suspect frayd

B. Nonpayment of premium

C. Threatening and abusive behaviour

D. Non-compliance with policy terms and kditions,

E. Youhave not taken reasonable care to provide complete and accurate answers to the questions we
ask.

Where Qur investigations provide evidence of fraud or a serious -d@tlosure,We may cancel the policy
immediately and backdate the cancellatido the date of the fraud or the date wheYbu provided Us with
incomplete or inaccurate information, which may resultYour policy being cancelled from theate You
originally took it out.

If We cancel thePolicy and/or any additional coversou will receive a refund of any premiun¥®u have paid
for the cancelled cover, less a proportionate deduction for the tiveehave provided cover, unless the reason
for cancellation is fraud and/or misrepresentatidie are entitled to keep the premium under the @gumer
Insurances (Disclosure and Representations) Act 201f2e Insurance Act 2015.

Choice of Law

Unless some other law is agreed in writignglish law governs thRolicy. If there is a dispute, it will only be
dealt with in the courts of England or of the country within the United Kingdom in wiiahaddress provided
on the Statement of Facts situated.

Contracts (Rights of Third Parties) Act 1999.

A person or companwyho is not a party to thi®olicyhas no right under the Contracts (Rights of Third Parties)
Act 1999 to enforce any term of thRolicybut this does not affect any right or remedy of a third party which
exists or is available apart from that Act.
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CLAINS

This section details not only how to make a claim, but also conditions which apply to the policy
relating to claims.

Any loss, or incident which takes place at Your Event, regardledsetieror not someone is trying to
make a claimagainst youor you have decided to cover the lgsairself it should be communicated to
us.

. 2dz aK2dZ R FAY G2 R2 GKA& la az22y la LkaairofsSzy yz
notify us you run herisk of your claims being declined from the outset.

How to make a claim

Please contact Event Insurance Servicesusidg the detaildelow:
Write to: Event Insurance Services Ltd Claims SenkdtSEPOSingwood HantsBH24 1AJ
Orcallvia01425 208 983

Or send aremailto info@eventsinsurance.co.uk

Event Insurance Services laice open 9am to 5pm, Monday to Friday.

Your claim will be handled promptly and by experienced claim handling staff. Event Insurance Services Ltd
operates an irhouse claims service, committed to meetiNgur expectations if a clainmust be made and
ensures the highest standards are maintained.

After Your initial contact toUs, they will adviseYou on what information may be required and what the next
steps will be.

ForYour information, UK General Insurance Ltd is an agent of Great Lakes Insurance SE and in the matters of a
claim act on behalf of Great Lakes Insurance SE.

Conditional applicable to the claims process

As with the other conditions applicable to the policy, reakire you read and are happy with these because they
form part of the contact of insurance along with the conditions in the previous chapter.

Actions by thdnsured

It is a condition of thgolicy and the liability provided bysthat you shall:

A. Immediatelynotify Us of any incident which could result in a claim under ticy;

B. Immediately notifyUs of a claim with and deliver t&Js (at Your expense) any evidence as may be
necessary fotJs, and,if required, a statutory declaration of the truth of the claim and any connected
or related matters,

C. Notification, toUs of a claim must be given within:
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i. 7 days of theEventgiving rise to the claim, in the case of loss, destruction, damage, accident
or injury caused by riot, civil commotion, strikers, locked out workers, persons taking part in
labour disturbances or malicious persons;

ii. 30 days of théventgiving rise to the claim in the case of any other claim, or such further time
asWe may allow; and ntwithstanding items b i to ii above, thimsured shall immediately
forward any claim by a third party or notice of any proceedings or any other correspondence
and information received by thimsuredrelating to such claim on receipt;

D. Giveimmediate natification to the police for the following types of incidents:

i. Vandalism,

ii. Theft or attempted theft,

iii. Loss of money by any cause in relation to éventand thispolicy,

Andprovide police reports, to provide police reports for all losses agisiom theft or attempted theft.

for all losses arising from theft or attempted theft.

E. Make no adnission of liability, offer, promise or payment withoQur written consent;
Inform Us immediately of any impending prosecution, inquest or fatal accidentuamqor civil
proceedings and send tssimmediately every relevant document,

G. Provideuswith books of account, health & safety documentation or any other information which may
be necessary for Us to investigate or verify the claim

H. Take all steps to recev lost property and otherwise minimise the claim,

I.  Supply a minimum of two quotes for repaireplacementor alternative servicegor any property
damage, theft, loss orearrangementclaims. These must be frotwo independent companies/ho

can supply likéor like services to the original supplier, or item of property involved in the claim.

Claims Enquiries
Youmust take reasonable care to:

A. supply accurate and complete answers to all the questi¥osir agent may ask as part ofour
application for cover under the policy
B. to make sure that all information supplied as partYafurapplication for cover is true and correct

tell Youragent of any changes to the answafsuhave given as soon as possible.

Youmust take reasonable care to provide information that is accurate and complete answers to the questions
We ask whenYoutake out, make changes to, and renémur policy. If any informatiorYou provide is not
accurate and complete, this may me#our polcyis invalid and that it does not operate in the event of a claim

or We may not pay any claim in full.

If Youbecome aware that informatiolvouhave giverYouragent is inaccurate or has chang&aumust inform
them as soon as possible.

Fraud and Fraudaht Claims
Youmust not act in a fraudulent way. Yfouor anyone acting foyou:
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A. falils to reveal or hides a fact likely to influence whetkés acceptYourproposal,Yourrenewal, or any
adjustment toYour policy

fails to reveal or hides a fact likely irtfluence the covelWe provide;

makes a statement ttJsor anyone acting owur behalf, knowing the statement to be false;
sendsUsor anyone acting on our behalf a document, knowing the document to be forged or false;
makes a claim under theolicy, knowing the claim to be false or fraudulent in any way;

makes a claim for any loss or damagmucaused deliberately or withfourknowledge; or

® Mmoo w

If Yourclaim is in any way dishonest or exaggerated,

We will not pay any benefit under this policy or return any premiumyiouand We may cancelyour Policy
immediately and backdate the cancellation to the date of the fraudulent claim. We may also take legal action
againstYouand inform the appropriate autbrities.

Conditions precedent

Every condition precedent to which thi®licyor any section or item thereof is, or may be, made subject shall,
from the time the condition precedent attaches, apply and continue to be in force during the whole currency of
this Policy. Noncompliance with any such condition precedent shall be a bar to any claim under the relevant
section(s) of thiPolicy, where the subject matter of the claim was caused by the-compliance or to the
extent thatthe noncompliance increaseid.

Subrogation
On receipt of a naotification of a claifye may do the following:

a) Enter anybuildingfollowing loss or damage

b) Negotiate,defend,or settle any claim made againgbu

c) Prosecute irYourname forOur benefit, any other person in respect of any claiie may have to pay

d) Appoint a loss adjuster to handle the claim©ar behalf

e) Arrange to repair the damage to the Building and/or any other property or item and handle any salvage

appropriately.

Other insurances
If You have any other insurance which covers the same loss, damage or liaWiktyyill only payOur
proportionate shareof any claim.

Arbitration

A dispute betweer¥ouandUsmay arise, which may be referred to an arbitrator, who shall be either a solicitor
or a barrister whovyouand We agree on in writing. If an arbitrator cannot be agreed then an arbitrator will be
appointed by the authorised body identified in the current arbitration legislation. The decision of the arbitration
shall be final and binding on both parties and he or she will decide who should pay the costs of the arbitration.
If costs are awarded againstu, they are not covered under this policy. This arbitration condition does not
affect Yourrights to take separate legal action.

If a disputed claim is not referred to arbitration within 12 month&ofuirclaim being turned down/Ve will treat
the claim @ abandoned.
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Partially damaged items

At Our discretion, in the event an item or piece of property is only partially damagedvill look to cover the

costs of the damaged aspects only, rather than cover the full replacement cost. If the damage is severe enough
that the item cannot be salvaged, repaired and us&f, will cover the complete loss. It ¥ourresponsibility to
attempt to salvage, repair and use the damaged item where possible.

Here is an example of how we would settle a claim for a Partially Dadidge. If a marquee
sustains damage to a panel, and the others along with the frame are all fine and fully functicnal,
We will aim to cover the cost of the replacement panel, rather than the marqueePdliwy
would not cover for the replacement value of the whole product unless the item couldn't be
repaired Any settlement value would also be on a like for like basis)avotfor old.

Helping you prepare to make a claim

The evidencere mayneed to support your claim changes depending on the type of claim and the circumstances
surrounding it. In addition, after certain information is providedutit could lead to additional investigations
taking place and more information being required.

Dealing with claims can be a stressful time for anyaoeye would like to help you to be prepared as possible,
should you need to make a claim.

Here are a few items that you may be asked for, depending on the type of claim you make
Receipts for paymés made and/or copies of bank statements

Copies of contracts and correspondence between you and your suppliers

Medical certificates and relevant supporting evidence

Weather reports

Photographs

Screenshots and information available on social meitées that could help support your claim

= == = =4 =4 =4 =4

Copies of estimates for repair and/or replacement of damaged items
1 Copies of Risk Assessments, Accident Books & First Aid reports
This is not a definitive list; however, it covers moshefinformationthat is commonly requested.

You are welcome to conta¢tK S 9 @Sy (i L y & dzNpegfaisECIafmS teddnin@iSaay glieiieR tha? you
may have, andheyQf f 06S KI LJJR G2 KSfL) &@2dz
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We alwaysaim to provide the highespossible standards of servicend we welcomeall feedback
from our customers.

Our track record

Event Insurance Services is signed up to Trust Pilot; an independent, online reviete websi

We are really pleased to be able to say that we havexaellent response from our clients, with almost 2,000
reviews.

We have a rating of 9.5 out of ten; with 85% of our clients giving us five stars.

How to complain

It is the intention to giveYouthe best possible service butYoudo have any questions or concerns about this
insurance or the handling of a clai¥oushould follow the Complaints Procedure below:

Complaints regarding:

SALE OF THE POLICY OR CLAIMS (EXCEPT LIABILITY CLAIMS)
PleasecontactYouragent who arranged the Insurance ¥ourbehalf

If Yourcomplaint about the sale ofour Policycannot be resolved by the end of the next working dégur
agent will pass it to:

Event Insurance Services LEREEPOST Ringwood Hants BHR3 1
Tel:01425 208 9889.00am¢ 5.00pm Mondayg Friday)

Emait info@eventsinsurance.co.uk

If Youdid not use and agent, please contact Event Insurance Services Ltd directly, using the details above.

FORCOMPLAINTS REGARDINEBILITY CLAIMS, PLEASE CONTACT:
Langleys Solicitors LLP

Queens House, Micklegate, York YO1 6WG

Tel: 01904 686790

Email: ukg@langleysclaimsservices.com

In all correspondence please state thédurinsurance is provided by UK General Insurance Limited and quote
scheme referenc6673B

If it is not possible to reach an agreemelpuhave the right to make an appeal to the Financial Ombudsman
Service. This also appliesribuare Insuredin a business capacity and have an annual turnover of less than £2
million and fewer than ten stafffoumay contact the Financial Ombudsman Service at:

The Financial Ombudsman Service Exchange Tower London E14 9SR
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Tel: 0300 123 9 123
Email: complaint.info@financiabmbudsman.org.uk
Website: www.financialombudsman.org.uk

The above complaints procerhiis in addition toYour statutory rights as a consumer. For further information
about Yourstatutory rights contactourlocal authority Trading Standards Service or Citizens Advice Bureau.

Compensation Scheme

Great Lakes Insurance SE is covered by the Financial Services Compensation Schenfe (&9 e entitled

to compensation from the scheme, if Great Lakes Insurance SE cannot meet their obligations. This depends on
the type of business and the circurasices of the claim. Most insurance contracts are covered for 90% of the
claim with no upper limitYoucan get more information about compensation scheme arrangements from the
FSCS or visiww.fscs.org.uk

Youmay also contact the FSCS on their Freephamaber: 0800 678 1100 or 020 7741 4100v@ucan write
to: Financial Services Compensation Scheme, P O Box 300, Mitcheldean, GL17 1DY
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IMPORTANT AND REGULATORY INFORMATION

The Consumer Insurance Act

Youare required by the provisions of the Consuriresurance (Disclosure and Representations) Act 2012 to take
care to:

A. supply accurate and complete answers to all the questions we or the administrator may ask as part of
your application for cover under the policy

B. to make sure that alhformation supplied as part of your application for cover is true and correct

C. tell us of any changes to the answers you have given as soon as possible.

You must take reasonable care to provide complete and accurate answers to the questions we askwhen yo
take out, make changes to and renew your policy. If any information you provide is not complete and accurate,
this may mean your policy is invalid and that it does not operate in the event of a claim or we may not pay any
claim in full.

Instalments & Qasumer Credit Agreements

Neither Event Insurance Services Ltd or UK General Ltd offer any form of instalment facility for the payment of
this Policy.

UK GENERAL INSURANCE LTD PRIVACY NOTICE
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This privacy notice is relevant to anyone who uses our services, including policyholders, prospective
policyholders, and any other individdal Ay & dZNBR dzy RSNJ | L2t A0éd 2SS NBFSNI (2
this notice.

We are dedicated to being transparent about what we do with the information that we collect about you. We
process your personal data in accordance with the relevard gadtection legislation.

Why do we process your data?

The provision of your personal data is necessary for us to administer your insurance policy and meet our
contractual requirements under the policy. You do not have to provide us withpensonal data, but we may
not be able to proceed appropriately or handle any claims if you decide not to do so.

What information do we collect about you?

Where you have purchased an insurance policy through one of our agents, you will be aware of the
information that you gave to them when taking out the insurance. The agent will pass your information to us
so that we can administer your insurance policy.

For specific types of insurance policies, for example when offering you a travel insurance pohegy w
process some special categories of your personal data, such as information about your health.

We have a legitimate interest to collect this data as we are required to use this information as part of your
insurance quotation or insurance policy witk. We may also process the data where it is necessary for a legal
obligation, or as part of the establishment or defence of a legal claim.
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This notice explains the most important aspects of how we use your data. Yg@etearore information about
this by viewing our full privacy notice onlinetdtp://ukgeneral.com/privacynotice or request a copy by
emailing us atlataprotection@ukgeneral.co.uldlternatively, you can write to us at: Data Protection, UK
General Insurance Ltd, Cast House, Old Mill Business Park, Gibraltar Island Road, Leeds, LS10 1RJ

Claims & Underwriting Exchange Register

In relation to the Data Protection Act 1998, please be awaemay useYourpersonal information to prevent
crime. In order to preventrime, We mayshare it with operators of registers available to the insuraimckistry

to check information and prevent fraud. These include but are not limited to the Claims and Underwriting
Exchange RegisteéWe may passyour personal information to the operators of these registers, including but
not limited to information relating torourinsurancePolicyand any incident (such as an accidehgft, or loss)

to the operators of these registers.

Page |35 '
V 2.0 May 2019 Property of UK General Insurance Ltd @I‘It insurance

exceeding expectations
established 1996


https://ukgeneral.us2.list-manage.com/track/click?u=176d7b8c24dea59beac4538e7&id=d0ff946c1f&e=d2876e19f0
mailto:dataprotection@ukgeneral.co.uk

